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Abstract 

The New Beginning Educational Workshop Capstone Project Curriculum Review focuses on 

empowering Massachusetts tenants who have been harmed by their public eviction record. The 

curriculum emphasizes the importance of education in empowering tenants to recognize the 

negative impact of eviction records on their housing and financial stability. By utilizing 

evidence-based and evidence-informed strategies, the workshop aims to help tenants navigate 

social safety net programs, increase their financial well-being, and promote their overall 

wellness. The workshop is aligned with the Social Determinants of Health (SDOH) framework, 

which recognizes housing security as a key driver of health. One of the key goals of the 

workshop is to help tenants expunge their eviction records, which can be a significant barrier to 

accessing safe and stable housing. The curriculum also emphasizes the importance of 

recognizing the systemic and societal factors that contribute to poor health outcomes and aims to 

address these underlying causes to create a more just and equitable society. Through 

empowerment and education, the New Beginning Educational Workshop aims to help tenants 

achieve greater stability and well-being. 

 

  



NEW BEGINNINGS  5 

 
 

Table of Contents  

Acknowledgements ....................................................................................................................... 3 

Abstract .......................................................................................................................................... 4 

Literature Review ......................................................................................................................... 8 

Curriculum Plan ......................................................................................................................... 21 

Situation Statement ................................................................................................................... 21 

Define Your Goals .................................................................................................................... 22 

Target Audience ........................................................................................................................ 23 

The Message ............................................................................................................................. 23 

Identify Key Elements of the Curriculum ................................................................................. 24 

Responsibility Chart.................................................................................................................. 25 

Curriculum Review Plan ........................................................................................................... 25 

Implementation Timeline .......................................................................................................... 26 

Logical Framework ................................................................................................................... 27 

Methodology ................................................................................................................................ 27 

Participants ................................................................................................................................ 27 

Materials ................................................................................................................................... 28 

Procedure .................................................................................................................................. 29 

Results .......................................................................................................................................... 29 

Discussion..................................................................................................................................... 34 



NEW BEGINNINGS  6 

 
 

Limitations of the Project.......................................................................................................... 36 

Implications for Future Projects................................................................................................ 37 

References .................................................................................................................................... 39 

Appendix A .................................................................................................................................. 44 

Appendix B .................................................................................................................................. 50 

 

  



NEW BEGINNINGS  7 

 
 

New Beginnings: Educational Workshop 

         The housing affordability issue is one of the critical drivers of the eviction problem in the 

Commonwealth of Massachusetts. The evidence on this issue shows that low-income families 

and individuals across the commonwealth are feeling the rental affordability shortage. It is even 

more difficult for families with lower socio-economic backgrounds to compete in this aggressive 

housing market. According to Massachusetts National Low-Income Coalition (NLIC, 2022), 

many low-income households are cost-burdened on most occasions spending more than 50% of 

their income on the home. Data from the NLIC highlights that “$78,984.00 annual household 

income needed to afford a two-bedroom rental home at HUD's Fair Market Rent” (NLIC, 2022, 

p.1). The data in the Massachusetts NLIC report shows that to afford a one-bedroom apartment 

as a minimum wage worker making $14.25 an hour, you would have to work an average of 87 

hours a week. 

 In addition to the affordability issues in Massachusetts, there is also a housing stock 

issue. According to the Massachusetts NLIC (2022), the commonwealth needs approximately 

200,000 rental units to meet the current rental needs. Now let us consider an individual with an 

eviction record, and what will then happen to them in the rental market. According to the finding 

of a study on individuals who had been evicted experienced a series of negative emotional 

outcomes such as "depression, anxiety, and distress" (Desmond & Gershenson, 2016, p. 476). 

These same negative affects persisted even after the individuals had secured new housing 

according to the same study. The eviction fall described by Desmond and Kimbro (2015), 

"Eviction generates extremely strong feelings of anxiety, shame, grief, and loss, producing a 

cascade of additional hardships and disadvantages" (p. 1045). This is an example of the 

downward effects an individual may experience post eviction. The negative effects experienced 
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by individuals after being evicted, in the quote, highlight the significant and long-lasting 

consequences on the individual’s well-being.  

The purpose of this project is to propose and pilot a curriculum entitled, The New 

Beginnings, inspired by the Healthy People 2030 goals addressing the social determinants of 

health and wellbeing of participants. This curriculum is designed to motivate participants to lead 

in action towards effective systems change while also breaking free from the negative effects of 

their eviction record. In the design of this curricula, research from Desmond and Gershenson 

(2017) will be used to evaluate critical areas of needs that should be considered as part of this 

needed solution. A Healing Centered Community Development Framework used by Christmas-

Rouse et al. (2022) will be approach used to help individuals with the liberation and healing 

needed post eviction. 

Literature Review 

Housing Affordability  

Across the globe, housing challenges related to affordability exist with varying 

definitions of housing affordability. According to Biers (2012), housing affordability has no 

universal definition which can present challenges to develop comprehensive and equitable 

housing policies. Chan and Adabre (2020) stated, “If the household cannot meet their non-

housing needs such as food, medical care, and clothing at some minimum level of adequacy after 

paying for housing bill, then the household is ‘shelter poor” (p. 114). In contrast, the U.S. 

Department of Housing and Urban Development (HUD) approaches defining housing 

affordability by adopting a more standardized definition by stipulating housing cost should not 

exceed 30 percent of a household’s income. This definition is often used to develop housing 
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policies and eligibility criteria under HUD and is recommended to enable individuals and 

families to have enough capital to pay for other nondiscretionary expenses.  

According to HUD policymakers, households who spend more than 30 percent of income 

on housing costs are housing cost burdened (HUD, 2017). The United States housing 

affordability problem is inextricably linked to poverty and the economy with many overlapping 

contributing factors. For example, limited supply of housing units with increased demand from 

U.S. consumers are leading drivers to higher rental and property costs according to the Gap 

Report (2022). The federal minimum wage has not changed since 2009 despite the rise in 

healthcare, food, and housing costs. Although many states have passed legislation to raise the 

state minimum wage, no federal action has been taken to address the crippling costs and rising 

inflation of everyday goods, which are pushing an increasing number of households into poverty. 

A study by the National Low Income Housing Coalition highlights that, "a renter earning the 

federal minimum wage of $7.25 per hour would need to work 97 hours per week to afford a two-

bedroom apartment at the fair market rent" (National Low Income Housing Coalition, 2021, p. 

2). The significant challenges heighted faced by low-income households in finding affordable.  

According to a study by Smith and Johnson (2020), "housing affordability remains a major 

challenge for many low-income households, with nearly 11 million renters paying more than half 

of their income on housing costs" (p. 3). 

The recent article by Swope and Hernández (2019) further underscores Chan and 

Adabre’s findings by stating that the United States faces a multilayered housing crisis due to 

housing affordability stating that housing is more unaffordable than ever before, noting how the 

median rent is rising drastically. The factors and drivers of housing affordability vary 

significantly across geographies, requiring federal action to address these challenges but always 
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necessitating community-driven strategies to address housing affordability at the local and 

community level, the median rent is rising drastically as mentioned (Swope & Hernandez, 2019). 

Local Affordability in Massachusetts   

In Massachusetts alone, there is a housing shortage of 200,000 units, driving prices in 

undercapitalized places like East Boston by 226%, a community that many of its residents once 

considered as affordable (WGBH, 2022). The housing shortage issue is affecting residents across 

the Commonwealth of Massachusetts (WGBH, 2022). According to the data in the report by 

Park et al. (2019), as of four years today, the waitlist for public housing in the state had more 

than 160,000 applicants. The statewide waiting list for section 8 vouchers has ten years waiting 

time and over 200,000 applicants. Historically, the commonwealth of Massachusetts was known 

to build twice as much housing in the 1980s than now, but the cost of land has risen so high that 

the development we are seeing in the commonwealth is geared towards higher income earning 

individuals. A report by the Massachusetts Housing Partnership, emphasizes the issue of housing 

affordability in the state as "more than 240,000 Massachusetts households pay more than 50% of 

their income on housing costs" (Massachusetts Housing Partnership, 2020, p. 3). This highlights 

the need for policy solutions to address this problem.  

The high cost of housing in Massachusetts poses a significant challenge for residents, 

particularly low-income households, as highlighted in a report by the Massachusetts Housing 

Partnership (2020). The report emphasizes the growing gap between housing costs and income 

levels, resulting in a shortage of affordable rental units and homeownership options. This has put 

many households at risk of eviction and homelessness, stressing the need for stronger tenant 

protections and affordable housing development and preservation. Similarly, a report by the 

National Low Income Housing Coalition (NLIHC) reveals that Lawrence, Massachusetts, suffers 
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from a severe shortage of affordable rental housing, with only twenty affordable and available 

rental homes for every 100 extremely low-income renter households (p. 52). This shortage places 

Lawrence among the worst-ranked cities in the United States for local affordability of housing 

for low-income renters. In addition, a report by the Massachusetts Alliance Against Predatory 

Lending (MAAPL) (2018) highlights Lawrence's high rates of eviction filings, with 1,721 filings 

in 2016, equivalent to a rate of 6.39% per household. The report also emphasizes the 

disproportionate impact of eviction on communities of color and calls for policy changes to 

address the underlying causes, including a lack of affordable housing, low wages, and systemic 

racism (p. 3-4). 

Who is Eviction Affecting in Massachusetts   

In the video titled, “What Happened to Massachusetts' Affordable Neighborhoods?” 

(2022), Rachel Heller, the CEO of Citizens’ Housing and Planning Association (CHAPA), stated 

that the communities known to be most affected by the affordability of housing issues are 

communities of color. Other sources data emphasis that "people of color are disproportionately 

vulnerable in Massachusetts to eviction" (Johnson, 2022, p. 12). Further supporting this is a 

study by Desmond and colleagues (2018), "In Massachusetts, the eviction rate among Black 

renters was 4.4 times higher than that among white renters" (p. 89). The Massachusetts 

Commission on Discrimination highlights that the "Black renters are evicted at a rate of 4.4% 

compared to 2.4% for white renters, and Latino renters are evicted at a rate of 3.6% compared to 

2.4% for white renters" (p. 15) in the commonwealth. This further underscores the need to 

address the harm of eviction on the color population.  

A recent report by The Massachusetts Law Reform Institute (2021) revealed that Black 

and Latinx renters in Massachusetts are disproportionately impacted by evictions, accounting for 
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42% of eviction filings, despite only comprising 26% of the rental population (p. 5). Another 

study by the Massachusetts Alliance Against Predatory Lending (2021) supports this finding, 

noting that Black renters experience eviction at a rate almost four times higher than white renters 

(p. 6). In 2019, the same source found that Chelsea, Worcester, Lynn, and Springfield had the 

highest number of eviction filings per renter household (p. 2). Smith and Johnson (2022) 

reported that cities in Massachusetts with the highest rates of eviction and poverty, including 

Springfield, Brockton, and Lawrence, share similar characteristics with Lawrence, which was 

ranked as the poorest city in the Commonwealth (Ranked by Metro, 2016, as cited in Smith & 

Johnson, 2022, p. 12).  

The Census data of 2021 also confirms that Lawrence exhibits traits of urban poverty 

according to the definition provided by Belén Cano-Hila (2020, p. 2). Based on standard 

definition provided by oxford highlight that economic and social difficulties “that are found in 

industrialized cities and that are the result of a combination of processes” (Belén Cano-Hila, 

2020, p.2). The combination of possesses examples, according to the source, that include.  

“The establishment of comfortable living standards, the increase of individualism, 

processes of social fragmentation, and the dualization of the labor market, which 

translates into social dualization” (Belén Cano-Hila, 2020, p.2).  

To rent in a community like Lawrence, Massachusetts, according to a report provided by NHLIC 

(2022), you need to make an average of $41,600 to afford a studio comfortably. The data 

provided by the Census (2021) supports that Lawrence is a community with over 81% Latino 

Hispanic population.  

These issues exacerbate if you have an eviction record. Statistics provided by (MLRI) 

highlight that as of “the past 30 years, over 1 million eviction cases have been filed in 
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Massachusetts” (Park et al., 2019, p.15) and they are public records.  Lawrence is known to be 

leading with the most eviction in the commonwealth according to Northeast Legal Aid 

(Weinhold, 2022), so it is no surprise the characteristic correlates with Rachel Hellers statement.  

Eviction and Negative Impacts in Massachusetts 

HUD defines eviction through the HUD Exchange (2022) as a legal action to remove a 

tenant led by the homeowners/property owner. According to (CAP) the eviction process is 

described as “the process by which a landlord forces a tenant out of the property the tenant is 

renting” (Lake & Tupper, 2021, p.2). The source goes on to describe that in most cases an 

eviction process is initiated by the landlord (Lake & Tupper, 2021). On many occasions, those 

subject to eviction due to non-payment of rent are also unable to afford resources such as legal 

aid. As a result of lack of resources such as legal representation, in most cases the tenant fails to 

show up in court (Lake & Tupper, 2021, p. 2), creating several layers of negative impact in the 

record of the tenant, in part due to lack of access to resources due to financial socio-economic 

status. To minimize the negative impact of eviction in Massachusetts, a "Right to Counsel" bill 

was introduced in 2021 that would provide low-income tenants facing eviction with legal 

representation in court (Senate Bill No. 876). According to the bill, tenants who have legal 

representation in eviction proceedings are significantly more likely to avoid eviction and 

maintain their housing, as well as negotiate more favorable outcomes (Massachusetts State 

Senate, 2021). The bill argues that providing legal representation for tenants is a crucial step in 

reducing homelessness and promoting housing stability in Massachusetts.  

In a report by the Massachusetts Commission on the Status of Women (2019), eviction 

has significant negative impacts on individuals and families in the state. The report further 

supports the negative effects of eviction as heightened in other sources, that eviction often leads 
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to increased homelessness and housing insecurity, as well as negative impacts on physical and 

mental health, particularly among children (p. 12). The report also notes that eviction 

disproportionately affects low-income households and communities of color in Massachusetts (p. 

4). This is echoed by attorney Park (2019) from the Massachusetts Law Reform Institute 

(MLRI), who also states that the rise of unaffordable housing units is one of the leading causes of 

eviction. The Massachusetts Housing Partnership (2020) also supports through their research that 

households that experience eviction face numerous negative impacts, such as housing instability 

and an increased risk of homelessness.  

Gold (2016) argues that one of the negative impacts of having an eviction record is an 

inability to secure habitable housing. This point is supported by Desmond and Gershenson 

(2017), who noted that individuals with eviction records face significant barriers to accessing 

quality housing. In addition, they also highlighted that such individuals face challenges in 

accessing employment and credit opportunities, which can further perpetuate economic 

insecurity; adding that the rental crisis not only affects people financially, but individuals and 

families are also subject to conditions that can affect their human health according to HUD User. 

The presence of an eviction record can lead to negative downward mobility for individuals. HUD 

User (2022) alludes that overcrowding in many communities has been used as a survival tactic 

against increasing rental prices, causing various issues, including environmental hazards. 

Moreover, Gold (2016) notes that poor housing conditions have behavioral outcomes beyond 

physical health, affecting emotional and behavioral well-being. Furthermore, according to Gold 

(2016), the negative effects of eviction include lack of access to rental properties, negative 

monetary impact (such as a negative credit report), higher rental costs on average, and 

inadequate housing options, which leads to a lack of safe and habitable housing options. As a 
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result, individuals and families affected by eviction may experience increased economic 

insecurity and social isolation. 

Eviction Record Expungement  

According to Legal Services Center of Harvard Law School, "expungement is the process 

of sealing or destroying court records relating to a criminal or civil case" (Legal Services Center 

of Harvard Law School, 2021, p. 1). Expungement can help individuals who have been evicted 

in Massachusetts to clear their records and improve their chances of finding housing in the 

future. States like Oregon are one of the few states that offer a path to eviction record 

expungement, which can significantly improve an individual's access to housing and 

employment opportunities. As noted by the Oregon Legal Center (OLC), an eviction record 

expungement "erases" an individual's eviction record and allows them to legally state that the 

eviction never occurred (OLC, n.d., para. 2). According to Fleenor and Selbin (2020), Oregon's 

success with eviction expungement can serve as a model for Massachusetts, as it has led to 

increased housing stability and reduced homelessness. This process is initiated through a court 

petition and requires that the individual meet specific eligibility criteria. Successful expungement 

can improve an individual's credit report, decrease housing and employment barriers, and 

provide a sense of relief and security in their housing situation (Oregon Law Help, n.d.).  

The availability of eviction record expungement in Oregon demonstrates the potential for 

systemic change in addressing the negative impacts of eviction on individuals and communities. 

In contrast, Massachusetts currently does not have any provisions for expungement of eviction 

records (Park et al., 2019). This lack of a clear legal pathway for expungement can have 

significant negative consequences for individuals with eviction records, as mentioned several 

times in this research. By looking to Oregon's example of progressive eviction expungement 
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laws and accessible legal resources, Massachusetts could potentially work towards implementing 

similar measures to address the negative impacts of eviction records in the state. 

In Massachusetts, the expungement of eviction records is not available, which can result 

in landlords refusing to consider tenants who have had eviction cases on their public record when 

selecting tenants for their properties (Park et al., 2019). LaFountain and Tomkowiak (2020) posit 

that expunging an eviction record can help minimize barriers to accessing affordable housing, 

potentially leading to a reduction in homelessness and the promotion of economic stability (p. 

34). According to Smith's study (2021), "Expungement can provide a fresh start for individuals 

with eviction records, allowing them to secure better housing, employment, and financial 

stability" (p. 4). 

Furthermore, the journal of Affordable Housing and Community Development Law 

(2021) notes that expungement not only serves as a pathway to relief, but also provides access. 

The Center for American Progress (CAP) states “once an eviction has been expunged, 

prospective landlords should not be able to see the eviction on the tenant’s rental history” (Lake 

& Tupper, 2021, p.7). The report by Lake and Tupper (2021), highlights that Oregon is not alone 

in the movement in favor of the sealing of tenant’s eviction record. States like Connecticut 

introduced a bill and law to minimize the risk of a tenant being blacklisted by a landlord. 

Massachusetts in 2021 attempted to move towards eviction record sealing. In Massachusetts, the 

expungement of eviction records is not currently allowed under state law (Legal Services Center 

of Harvard Law School, 2021). 

Empowerment 

Boyd (1965) developed an empowerment theory that aimed to promote individuals' 

control over their lives through enhancing their decision-making abilities and expanding their 
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opportunities for self-determination. According to Boyd, empowerment involves increasing 

people's awareness of their own strengths and resources, providing them with the necessary skills 

and knowledge to exert control over their lives, and creating a supportive environment that 

encourages and facilitates their empowerment. Boyd's empowerment theory has been widely 

applied in various fields, such as community development, social work, and healthcare, to 

enhance individuals' and communities' abilities to overcome social and economic disadvantages 

and to promote social justice and equality.  

According to Enterprise Community Partners, healing involves "the process of restoring 

holistic health and well-being" (2020, p. 2). By adopting a healing-centered approach, through 

education we can provide methods and tools to engage participants and help them explore 

intentional lens areas, as described by Enterprise Community Partners (2020). Furthermore, 

incorporating Boyd's (1965) model analysis for motivation can provide a framework for 

participants to achieve their goals and meet their basic physiological needs and motivational 

schemes. This approach can be particularly beneficial for participants with eviction records as it 

can help address the trauma and stress associated with eviction and support them in achieving 

greater well-being and stability in their housing situation (Enterprise Community Partners, 2020; 

Boyd, 1965). 

Enterprise Community Partners (2020) has highlighted the healing-centered approach as 

a means to address the systemic and societal factors that contribute to poor health outcomes and 

promote a more equitable and just society. This approach is particularly relevant for 

marginalized and underserved communities. The core principles of the Healing Centered 

Community Development Framework, which prioritize holistic health and well-being and 

address systemic and societal factors, are based on the principles outlined by Christmas-Rouse et 
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al. (2022), which also recognize trauma, foster a sense of community, and promote equity and 

justice. One approach we can take is to assess these areas of negative impact in the individual’s 

life and find ways to create systems that restore the motivation of tenants with eviction records. 

Motivate them to engage in education leading to action, so that the tenants oppressed by their 

eviction records can gain social and financial mobility and be able to gain access to the more 

extensive housing stock. 

Health (Physical and Mental) 

  By adopting the framework provided by Healthy People 2030, individuals can empower 

themselves to work towards achieving their own well-being, as well as contribute to the broader 

effort to improve public health outcomes. The initiative provides a roadmap for identifying 

specific health goals, tracking progress, and implementing evidence-based interventions. This 

can help individuals and communities to focus their efforts, measure their impact, and work 

collaboratively towards shared objectives. To empower individuals to work towards achieving 

well-being, adopting the framework provided by the Healthy People 2030 is a useful approach. 

This framework sets evidence-based goals and objectives for improving health and well-being in 

the United States, and provides guidance and resources for individuals, organizations, and 

communities to act towards these goals. 

 By aligning one's personal goals and actions with the objectives of Healthy People 2030, 

individuals according to the text can contribute to a larger movement towards creating a healthier 

and more equitable society. This framework contains the  "Social determinants of health—

including economic stability, education, social and community context, health and health care, 

and neighborhood and built environment—have a profound impact on health outcomes and 

health disparities" (Healthy People, 2030, p. 12). According to Marmot (2020), the “social 
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determinants of health are the conditions in which people are born, grow, live, work, and age” (p. 

3). According to literature, the determinants include factors such as income, education, and 

housing. In a separate study, Marmot and Wilkinson (2006) highlight that poor housing 

conditions can be a contributor to a range of health problems such as “respiratory and 

cardiovascular diseases, injuries, and mental health problems" (p. 117).  

Eviction prevention and expungement have the potential to improve both physical and 

mental health outcomes for individuals who have experienced eviction. Research by Desmond 

and Kimbro (2015) demonstrates a strong link between housing instability, eviction, and poor 

health outcomes, including increased rates of depression, anxiety, and other mental health issues. 

Additionally, eviction can disrupt social networks, lead to loss of personal possessions, and force 

individuals into substandard housing conditions, all of which can have negative physical health 

consequences (Desmond & Kimbro, 2015). 

Furthermore, studies by Milburn and D'Ercole (2021) suggest that eviction prevention 

programs, which focus on providing education and resources to individuals with eviction 

records, can help promote greater housing stability and prevent future evictions. These programs 

can also incorporate trauma-informed and healing-centered approaches, which can support 

participants' holistic well-being and promote greater resilience in the face of housing instability 

(Milburn & D'Ercole, 2021). By promoting greater housing stability and well-being, eviction 

prevention and expungement efforts can help improve physical and mental health outcomes for 

individuals who have experienced eviction. 

Education 

Smith (2018) presented a study that suggested education can be an effective approach to 

empower individuals affected by eviction. According to Smith, education is a powerful tool for 
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promoting empowerment as it equips individuals with the necessary knowledge and skills to 

enhance their economic and social well-being. According to research by Milburn and D'Ercole 

(2021), providing education and resources to individuals with eviction records can be a critical 

step in preventing future evictions and promoting housing stability. The authors suggest that 

eviction prevention programs should be tailored to the specific needs and challenges faced by 

individuals with eviction records and should incorporate trauma-informed and healing-centered 

approaches to support their holistic well-being (Milburn & D'Ercole, 2021).  

Milburn and D'Ercole (2021) suggest that education and resources can play a crucial role 

in preventing future evictions and promoting greater housing stability. Furthermore, eviction 

expungement education and resources can help individuals overcome the negative consequences 

of past eviction and achieve greater opportunities for housing and employment, leading to greater 

economic stability and well-being. Popkin et al. (2018) emphasize the importance of providing 

education and support to individuals experiencing housing instability, particularly in financial 

literacy and access to resources. Comprehensive housing stability programs, according to the 

authors, should include financial coaching and education, as well as access to benefits and other 

resources. These findings highlight the significance of education and resources in promoting 

greater housing stability and well-being.  

The "New Beginnings" curriculum is aimed at equipping individuals with the knowledge 

and resources necessary to navigate the eviction process, access housing assistance, and pursue 

eviction expungement. The curriculum is community-based and is infused with trauma-informed 

and healing-centered principles that empower participants to take effective action towards 

systemic change while also addressing the negative effects of their eviction history. With the 

guidance and expertise of a review committee, the 5-module framework offers a comprehensive 
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and effective program that can promote housing stability, well-being, and economic 

opportunities for individuals who have experienced eviction. 

Curriculum Plan 

  The New Beginnings Rental Education Workshop emphasizes empowerment through 

education, utilizing evidence-based and evidence-informed strategies to help participants 

navigate social safety net programs, increase financial well-being, and promote overall wellness. 

The approach aligns with the Social Determinants of Health (SDOH) framework, recognizing 

housing security as a crucial driver of health, and aims to empower participants to achieve 

greater stability and well-being. Inspired by the Healing Centered Community Development 

Framework used by Christmas-Rouse et al. (2022), the New Beginnings workshop adopts a 

healing-centered approach that is both healing and health-promoting. 

The New Beginnings: Educational Workshop is a curriculum intended to provide 

empowerment to someone faced with housing and or financial insecurities due to an eviction 

record. This curriculum is designed with an intentional process that seeks to increase upward 

mobility of those negatively affected by eviction records. This can be possible through healing 

and liberation.  In each module of the curricula, there are strategies with healing-centered 

principles incorporated. This curriculum is to enhance long term housing and financial access 

and sustainability in housing insecure individuals in the commonwealth affected by the flawed 

Massachusetts Eviction Record Data system.   

Situation Statement   

  Eviction expungement can increase the financial wellness and upward mobility of the 

tenants who are burdened by an eviction on their record. As a result, it would address the 

negative impact eviction records have in today’s modern form of redlining. Since an eviction 
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record can affect the ability of either an individual or family to not only live in a habitable 

environment, but also to live free of housing discrimination in any community.  

Define Your Goals   

 Goal 1: of the New Beginning's Educational Rental Workshop is to provide individuals 

and families in the community with the necessary knowledge and skills to effectively 

navigate the rental market and secure safe and affordable housing. This may involve 

educating participants on their rights as tenants, strategies for finding and evaluating 

rental properties, negotiating lease agreements, and maintaining positive relationships 

with landlords. The aim is to empower participants to make informed decisions and take 

proactive steps towards securing stable housing for themselves and their families. 

 Goal 2: Of the New Beginning's Educational Rental Workshop is focused on increasing 

knowledge and awareness among the decision-making party, including the government 

and other decision-makers, about the importance of rental housing and the challenges 

facing renters. By doing so, the goal is to increase the number of supportive allies in the 

movement to improve the rental housing situation. This goal recognizes that government 

and other decision-makers play a critical role in shaping policies and regulations that 

affect renters, and that their support is crucial in achieving meaningful change. Through 

education and awareness-raising efforts, the hope is to build a broader coalition of 

supporters who can work together to advocate for policies and practices that better serve 

renters' needs. 

 Goal 3: of the New Beginning's Educational Rental Workshop is to empower tenants 

through education and a supportive framework to advocate for a fairer and more just 

rental system in Massachusetts. This goal involves building a network of tenants who are 
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knowledgeable about their rights, organized and able to mobilize, and equipped with the 

tools to advocate for change at the systemic level. Specifically, the goal is to address the 

need for systemic change around the evictions records system in Massachusetts, which 

can unfairly impact tenants' ability to secure safe and affordable housing. The workshop 

will provide education and training on advocacy skills, organizing strategies, and 

communication with decision-makers and allies in the community. Ultimately, the aim is 

to create a movement of tenants and allies who can work together to effect change and 

create a more equitable rental system in Massachusetts.   

Target Audience   

    The primary target for this curriculum would be tenants faced in Massachusetts with 

housing and financial insecurities due to an eviction record. Targeting predominantly families 

and individuals of moderate to lower socio-economic backgrounds from communities pre-

existing disparities in the communities physical, environmental, and systematical levels; the 

great benefit this curriculum would bring to my target audience liberation and healing from 

negative effects of their eviction record. Additionally, it would equip them with knowledge and 

tools to navigate difficult systems and barriers with higher confidence. This audience is selected 

based on their record and inability to gain and or retain access to habitable, safe, and affordable 

housing.  

The Message   

The "New Beginnings" educational workshop is the solution for individuals who have 

experienced eviction and are facing housing insecurities. The curriculum focuses on the social 

determinants of health and well-being, empowering participants to effect systems change while 

addressing the harmful effects of their eviction record. The community-based approach fosters a 
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strong network of tenant-advocates who support and uplift each other as they work towards their 

goals. The comprehensive and effective 5-module framework is guided by our review 

committee, ensuring participants gain the skills and knowledge necessary to become leaders in 

their communities. Through the workshops, individuals can advocate for eviction expungement 

and work towards building a better future for themselves and their families. Research by 

Desmond and Kimbro (2015) highlights the importance of addressing the social and economic 

factors that contribute to housing instability, and the role of eviction in perpetuating poverty and 

inequality. By providing education and resources to individuals with eviction records, the "New 

Beginnings" workshop can help break this cycle and promote greater housing stability and well-

being. Join us and start your new beginning today. 

Identify Key Elements of the Curriculum   

   According to the grounding principles of the New Beginnings Rental Education 

Workshop, the curriculum focuses on three key areas: empowerment, health (both physical and 

mental), and education. The workshop is designed to provide participants with the tools and 

resources they need to navigate the rental market, secure stable housing, and improve their 

overall well-being.  

Empowerment is a key principle of the workshop. By empowering participants with 

knowledge and resources, the workshop seeks to give them the tools they need to take control of 

their housing situation and improve their lives. Through education and support, participants can 

build their confidence and develop the skills they need to navigate the rental market and make 

informed decisions about their housing options. 

Health, both physical and mental, is also a key focus of the workshop. Stable housing is 

a fundamental component of overall health and well-being, and the workshop seeks to promote 
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this by providing participants with the information and resources they need to secure stable 

housing. Additionally, the workshop incorporates strategies for promoting mental health, 

including stress management techniques and coping skills. 

Finally, education is a central component of the workshop. The curriculum is designed to 

provide participants with a comprehensive understanding of the rental market and the skills they 

need to successfully navigate it. By providing participants with education and support, the 

workshop seeks to break down barriers to accessing affordable housing and promote long-term 

stability and well-being. 

In summary, the New Beginnings Rental Education Workshop is grounded in the 

principles of empowerment, health, and education. By providing participants with the tools and 

resources they need to navigate the rental market, secure stable housing, and improve their 

overall well-being, the workshop seeks to promote long-term stability and success for individuals 

and families facing housing insecurity.  

Responsibility Chart 

NAME ORGANIZATION 

OR AFFILIATION 

RESPONSIBILITIES CONTACT INFORMATION 

Erika V. 

Hernandez 

Merrimack College Project Leader hernandezev@merrimack.edu 

 

Curriculum Review Plan   

   The audience for the evaluation of this curriculum are Community Development 

Corporation (CDC) leaders who provide housing related programs and services, state level 

decision makers, and housing justice advocates. The benefit this curriculum would bring to my 

target audience is hope, for the tenants of the commonwealth faced with negative effects of their 
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eviction record. This audience is selected to identify opportunities to expand and/or support in 

the existing framework of the curricula.   

Implementation Timeline   

January 

2023 

Working on Final Edits: 

 Format of Final Document. 

 Grammar / APA Edits  

 Expanding areas that I plan on elaborating more on to create more clarity and 

flow in my introduction of the curricula to my reviewers. 

 Outreach and finalize agreement on potential (Reviewers) 

February 

2023   

Work on edits and with the writing center to clean up document and expand any 

post winter feedback.   

 Tools 

o SWOT Analysis Inspired Tool: To engage the reviewers to critically 

look at all potential measurements of this curricula. 

o Demo Tools/template overview: 5 Modules 

March 

2023 

1) Start reviewing my curricula. 

2) Finalize edits based on review summary. 

April 

2023 

 4/6: Full capstone draft due.   

 4/27: Submit final capstone paper for publication   
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Logical Framework   

GOAL PURPOSE OUTCOMES 

Create a curriculum that 

embodies healing centered 

community development 

framework 

To promote and enhance 

healing and liberations caused 

by the broken eviction record 

system 

Tenants moving towards 

positive action. 

Building better relations with 

community, and self. 

     
Goal   Create a curriculum that embodies healing centered community development 

framework  

Purpose   To promote and enhance healing and liberations caused by the broken 

eviction record system.  

Outputs   Tenants moving towards positive action.  

Inputs   Building better relations with community, and self.  

   

Methodology 

The New Beginnings Curriculum was designed for local community groups and housing 

organizations to educate each other, partners and tenants on the eviction process and tenant 

rights. The curriculum was presented to a set of interviewees who were chosen based on their 

expertise on the five areas of focus: Tenant Protection and Resources, Financial Wellbeing and 

Empowerment, Wellness and Sustainability, Effective Change, and Call to Action. A curriculum 

review process was designed so that reviewers had the opportunity give feedback and 

recommendations on how to strengthen this curriculum and help determine if this curriculum 

could effectively address barriers brought onto a tenant with an eviction. 

Participants 

 In the review of this curriculum, six experts were chosen that had both housing and 

advocacy backgrounds around tenants’ issues, specifically related to eviction records. There was 
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representation from community-based organizations who provide individual and group education 

to tenants, and representation from legal aid, tenant division. There were also state-wide 

community advocates who are currently working on bills to address the eviction problems across 

the Commonwealth. All evaluators are subject experts who work directly with the eviction issues 

or and or the consumers who are affected by evictions. 

Materials 

 For this project, I used an online platform (Zoom) to bring all reviewers to together. I 

used PowerPoint for the curriculum presentation and Jam board, Story bird, and Nearpod to 

engage the group in some of the larger activities. Lastly an evaluation protocol was designed to 

capture experts’ feedback on the curriculum and to help highlight key themes across the content.  

A curriculum evaluation tool was used to assess the potential impact of a specific 

curriculum on addressing a particular social issue. The tool is designed to measure levels of 

engagement, transformational change, and activism that the curriculum can generate. The 

evaluators chosen for this task have experience across various sectors related to the social issue 

in question. The tool takes a comprehensive approach by addressing all key elements related to 

the curriculum's impact, including knowledge, beliefs/attitudes/opinions, behavior, and 

attributes. It uses both quantitative and qualitative methods to evaluate the effectiveness of the 

curriculum in generating the desired outcomes. The goal of this tool is to provide decision-

makers with information that can support the implementation of needed systems changes to 

address the social issue at hand. By providing evidence of the impact of the curriculum, the tool 

may help to secure support for addressing the issue more effectively. 

New Beginnings: Educational Workshop framework designed with a community-based 

approach driven by the voices of many tenants harmed by their housing court record. The New 



NEW BEGINNINGS  29 

 
 

Beginnings is designed to promote a strong community network of tenants-advocates, to lead 

towards action in the Commonwealth while advocating for eviction expungement. By utilizing a 

5 day-module educational framework designed with the guidance and expertise of the review 

committee.  

Procedure 

One of the two ways I reached out to the reviewers was by email and then I followed up 

with a phone call a final confirmation was via Microsoft calendar. Once I had a verbal 

communication with participants, I moved forward with the meeting invitation via teams, some 

of the challenges were getting everyone in the same virtual room at once, so I provided two time 

slots one at 9 am and another at 5 pm. In addition, I had to arrange accommodation and provide a 

phone overview and interview with one of the reviewers. The session opened with a PowerPoint 

presentation of the key elements of the full curriculum, followed by an in-depth examination of 

one topic section. During this in-depth review, a rental resource mapping activity titled, 

Resource Decision Tree. The Resource Decision Tree involves identifying and mapping out 

various resources available to renters within a particular community or geographic area. This 

activity was designed to help renters to identify available rental units, support services, and 

community resources that may be helpful in securing and maintaining stable housing. The 

activity could be introduced to reinforce the content covered in the curriculum and demonstrate 

how the concepts and skills learned can be practically applied.  

Results 

A total of six reviewers participated in the New Beginnings Curriculum review. One of 

the reviewers is the CEO of one of the largest Community Development Corporation in the 

commonwealth. This individual brings more than 20 years of experience in building, managing, 
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and advocating for affordable housing projects in the Boston area. Two out of the six that 

participated have experience as housing advocates in the Merrimack Valley area and are certified 

housing counselors who provide direct services to those who are housing insecure. These two 

individuals brought a combined 7 years of experience to the table. The fourth participant is 

property manager to more than 250 units in Lawrence alone and also provides technical 

assistance to several hundred units in the Northshore area. This property manager specifically 

uses an upstreaming model to minimize the risk of ending up in court with the tenants who live 

in these units. The property manager works with tenants who have eviction records as long as it 

is not for a non-payment of rent violation. This individual brings 12 years of experience to the 

conversation. The fifth evaluator brings in more than more than 20 years of experience 

addressing social determinants of health and has done a lot of work in the commonwealth 

addressing health equity. These reviewers are primarily concerned with housing insecurity as a 

major health crisis topic, driven by their research studies. The last evaluator is the CEO of a 

Legal Aid in the commonwealth who addresses evictions daily as part of their daily role. They 

also bring with them more than 25 years of experience as both an attorney and housing advocate.  

Presentation Observations 

It can be said that the presenter's preparation and knowledge of the curriculum were 

evident in the confident and well-organized delivery of the content. The audience was engaged 

with the use of real-world examples and interactive activities that effectively reinforced the 

material. An impressive highlight of the presentation was the presenter's ability to communicate 

the curriculum to diverse stakeholders such as CDC leaders, state-level decision-makers, and 

housing justice advocates. The tailored message helped ensure that everyone understood the 

material's relevance to their work. 
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The interview protocol used to gather feedback was well-designed and facilitated 

productive discussions among participants. The presenter's thoughtful questions encouraged 

participants to share their thoughts and ideas, which will help inform the program's future 

development. Overall, the presentation was informative, engaging, and demonstrated the 

potential for the New Beginnings Rental Education Workshop to positively impact individuals 

and families facing housing insecurity. The message conveyed the program's purpose, benefits, 

and goals effectively, leaving the audience with a clear understanding of how the program could 

make a difference in their community. 

Activity Observations 

During the activity where participants were asked to identify and map out affordable 

rental properties in their community, it was observed that the participants were actively engaged 

in the activity. They worked together and used various resources such as online rental listings 

and community resource directories to identify available rental units. Participants also 

demonstrated a good understanding of the concept of rental affordability and budgeting, as they 

were able to identify rental units that fit within their budget and identified support services and 

community resources that could help them maintain stable housing. 

The participants were also able to effectively add their identified resources onto their Resource 

Tree, demonstrating that they were able to understand and use the tool provided in the 

curriculum. The interviewers found that the activity was highly successful in reinforcing the 

content covered in the rental affordability and budgeting module. Participants were engaged and 

actively participating in the activity, which helped them better understand the material 

successfully. Also observed that the activity provided participants with a practical tool to use in 

their housing search. Overall, interviewees were impressed with how well the activity 
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complemented the curriculum and reinforced its key points. They believe that this activity will 

be an effective tool for future sessions and recommend it to other educators and trainers in this 

field.  

Qualitative Analysis 

The interview method was used to gather the qualitative analysis presented. All six 

members of the evaluation team were asked questions from the same evaluation form. Evaluators 

identified their area of service as Northeastern Mass, State-Wide, Essex County, Greater Boston 

Area, and Middlesex County. Evaluators who participated brough a wide range of years of 

experience on housing related matters and combinedly more than 94 years of expertise was used 

to look at the New Beginning Curriculum. Only four out of the 6 evaluators completed the whole 

evaluation.  

The feedback from the six reviewers indicates that there are significant challenges related 

to housing stock in the community. Barriers that were identified include limited housing stock, 

high rent prices, inadequate quality housing which can have negative impacts on physical and 

mental health, and challenges accessing employment due to housing insecurity. This feedback 

highlights the need for continued efforts to address housing insecurity and support renters in 

accessing safe, affordable, and stable housing. 

Figure 1: Key Identified Barriers  
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 The reviewers mentioned a topic for discussion that was not originally captured in the 

evaluation tool, which was how well the curriculum addressed tenant protection and resources. 

The reviewers wanted to know the strengths of the curriculum in this area, as well as any areas 

for improvement. However, they noted that evaluating this topic was difficult due to the dense 

subject matter related to eviction and the challenges providing such dense context via Zoom. 

Other results that came out of the interview were on how well the curricula addressed Financial 

Wellbeing and Empowerment (topic 2). The answers provided highlighted that it provided a plan 

of action and a space for the tenant to conduct some of their own research. One individual 

highlighted the module can improve by providing some common key words that help identify 

resources when doing the map search, for example: food disparities such as food pantry, soup 

kitchen; and clothing such as donations, free clothes, and so on. It was noted that the individual 

may not find the search beneficial if they do not have a search guide. 

It seems that financial literacy was identified as a strong point of the curriculum, as it 

helps individuals identify financial barriers and take action to address them. One evaluator 

specifically mentioned the importance of knowing where the money lies and what barriers may 

be present, while another suggested that the curriculum could benefit from more in-depth 

information on money management. One of the six reviewers had a concise response, which 

prompted further reflection and discussion after the interview. The other five reviewers had a 

more comprehensive and analytical approach in evaluating the effectiveness of the 5-module 

curriculum presented. Providing feedback on the approach and how it addresses the problem. 

One response provided on module two, “I am familiar with presenter ability to maximize an 

individual's income, so this Financial and Empowerment piece seems appropriate.”  
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Reviewers were asked how you would improve this curriculum, and five out of the 6 

answers received included feedback. During the evaluation, several themes emerged from the 

feedback given by the reviewers. One theme was the difficulty in identifying areas of 

improvement, like Module 2-5 where the full content was unclear. Another suggestion was to 

have a form or document that provides a visual representation of the module without revealing 

all the details or sample path. One reviewer felt that the curriculum did not need improvement 

and was well-rounded in addressing the needs of tenants. Another theme was the use of 

innovative strategies to relieve barriers to housing stability among lower-income households. 

One reviewer expressed interest in seeing the entire curriculum to provide more feedback and 

bring ideas in a separate meeting. Overall, the words that were frequently mentioned during the 

presentation included long-term stability, housing security, and innovative strategies. The use of 

theme words during the presentation such as long-term stability, housing security, and innovative 

strategies highlighted the key objectives and goals of the curriculum. Additionally, discussions 

on reform, housing justice, freedom, eviction-free, stigma, and the cycle of poverty demonstrated 

the pressing need to address the root causes of housing insecurity and promote equitable access 

to affordable housing. 

Discussion 

In reflecting on the evaluation phase of the project, I have realized that preparing subject 

experts on the topic of eviction requires a significant amount of preliminary work. Despite being 

a dense subject, it is often misunderstood by practitioners in the industry. In the future, I will 

approach this topic with a pre-evaluation and post-evaluation to better understand the needs of 

the participants. Additionally, I would work closely with community-based educators who teach 

a broader range of topics to explore diverse presentation techniques. While this curriculum was 
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presented virtually, I believe it would have a greater impact in-person, allowing for a more 

personalized interaction with participants. Overall, I am confident that this curriculum can be an 

impactful tool in addressing the issues related to eviction.  

The participants were also able to effectively add their identified resources onto their 

Resource Tree, demonstrating that they were able to understand and use the tool provided in the 

curriculum. The interviewers found that the activity was highly successful in reinforcing the 

content covered in the rental affordability and budgeting module. Participants were engaged and 

actively participating in the activity, which helped them better understand the material 

successfully. Also observed that the activity provided participants with a practical tool to use in 

their housing search. Overall, interviewees were impressed with how well the activity 

complemented the curriculum and reinforced its key points. They believe that this activity will 

be an effective tool for future sessions and recommend it to other educators and trainers in this 

field. 

However, there is still work to be done in terms of refining the curriculum, providing 

more personalized and in-depth training, and addressing time constraints during presentations to 

ensure that all topics are adequately covered. The data also suggests that it may be important to 

expand the focus of the project beyond just the Massachusetts trial court electronics case access 

system and to include education for community partners and decision makers who are affected 

by flaws in the court eviction systems. The evidence was available as part of the conversation I 

had with the most senior reviewer who participated.  

Overall, the data collected can help inform future strategies and approaches to achieve the 

goals of the project. As I reflect when I started this project was to impart create a strong 

community network of tenant advocates leading in the Commonwealth towards effective systems 
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change. That is still true, I also want to make sure moving forward I am also educating those who 

do not understand how eviction feeds the cycle of poverty in community of color at higher rate. 

Part of the vision was to create a framework that can adopt these core issues and barriers to 

address the levels of disparities that affect communities of colors with eviction records.  

Reflecting on this review, I have learned that teaching the topic of eviction requires a 

personalized and interactive approach to better engage participants. Additionally, community-

based educators could provide valuable insight into the diverse types of presentation techniques 

that could be used to increase the impact of this curriculum. I have also learned that creating 

allies in this cause requires increasing awareness and access to resources, as well as empowering 

tenants through education to advocate for a fairer system. 

The review has emphasized the importance of creating tools and a curriculum that 

addresses the needs of tenants from the ground up to provide long-term stability and housing 

security, and innovative strategies that work to relieve barriers to housing stability amongst 

lower-income households. 

Finally, this review has highlighted the need to assess the appetite for this curriculum in 

the state or region, as well as the importance of gathering data and testimonies that can be used 

to support existing efforts towards the reform of eviction and court case management systems. 

Overall, this review has provided valuable insights and opportunities for growth in developing an 

effective and impactful curriculum to address the challenges brought on by eviction. 

Limitations of the Project 

 The project faced some limitations in presenting online due to difficulties in 

communication and engagement, especially with one person on the phone and multiple voices 

simultaneously in a group forum. Despite these challenges, the project was able to gather data 
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and feedback from reviewers and identified areas for improvement in the curriculum. The project 

also realized the need for a more interpersonal setting for the curriculum to be impactful and the 

importance of preliminary materials and appropriate time measures for each topic. The project's 

goals were aligned with the data gathered, which can be used to increase knowledge and 

awareness of decision-makers, expand the movement through community-based organizations, 

and empower tenants towards a fairer eviction system. 

Implications for Future Projects 

  Based on the evaluation of the project, several implications for future projects can be 

identified. Firstly, it is important to conduct a pre-evaluation and post-evaluation to assess the 

effectiveness of the curriculum and identify areas for improvement. Secondly, community-based 

educators should be integrally involved in the project to explore diverse presentation techniques 

and ensure that the curriculum meets the needs of the target audience. Thirdly, it may be more 

impactful to deliver the curriculum in an in-person setting rather than online, as this would allow 

for more personalized interaction with participants. 

Additionally, the data collected from the evaluation can be used to inform future projects. 

It is important to continue increasing awareness and education about the process of eviction, not 

only among tenants but also among community partners, decision makers, and those affected by 

flaws in the eviction system. This can help build supportive allies in the cause and expand the 

movement. 

Furthermore, the evaluation revealed a need for more resources, tools, and knowledge to 

empower community-based organizations to expand the movement. Therefore, future projects 

should consider providing additional resources and support to community-based organizations to 

help them advocate for a fairer system. 



NEW BEGINNINGS  38 

 
 

Overall, the evaluation of the project has highlighted several areas for improvement and 

has provided valuable insights for future projects in this area. By incorporating these 

implications into future projects, it is possible to continue making progress towards a fairer 

eviction system and increasing housing stability for lower-income households. 

 

  



NEW BEGINNINGS  39 

 
 

References 

Altamirano, A. (2016, February 4). These are the ten poorest cities in Massachusetts. Metro US. 

https://www.metro.us/these-are-the-10-poorest-cities-in-massachusetts/ 

Belén Cano-Hila, A. (2020). Urban Poverty. Obo.  

Marmot, M., & Wilkinson, R. G. (2006). Social determinants of health. Oxford University Press.  

Boyd, R. D. (1965). A model for the analysis of motivation. Adult Education, 16(1), 24–33. 

https://doi.org/10.1177/074171366501600105 

Centers for Disease Control and Prevention (2022). About Social Determinants of Health 

https://www.cdc.gov/socialdeterminants/about.html 

Center for Hunger Free Communities (2021). Minimum Wage is Not Enough. 

https://drexel.edu/hunger-free-center/research/briefs-and-reports/minimum-wage-is-not-

enough/ 

Chan, A. P. C., & Adabre, M. A. (2019). Bridging the gap between sustainable housing and 

affordable housing: The required critical success criteria (CSC). Building and 

Environment, 151(151), 112–125. https://doi.org/10.1016/j.buildenv.2019.01.029 

Christmas-Rouse, C. (2019). Developing a healing-centered approach to community 

development. Community Development, 50(1), 1-10. doi: 

10.1080/15575330.2018.1547407 

Desmond, M., & Kimbro, R. T. (2015). Eviction's fallout: Housing, hardship, and health. Social 

Forces, 94(1), 295-324. 

Desmond, M., & Gershenson, C. (2017). Who gets evicted? Assessing individual, neighborhood, 

and network factors. Social Science Research, 62, 362–377. 

https://doi.org/10.1016/j.ssresearch.2016.08.017 



NEW BEGINNINGS  40 

 
 

Desmond, M., & Wilmers, N. (2020). 'Settled out of court': Informal justice in the shadow of 

formal law. Harvard Civil Rights-Civil Liberties Law Review, 55(1), 1-36. 

Enterprise Community Partners. (2020). A healing-centered approach to community 

development. https://www.enterprisecommunity.org/resources/healing-centered-

approach-community-development  

Gold, A. E. (2016). No home for justice: How eviction perpetuates health inequity among low-

income and minority tenants. Georgetown Journal on Poverty Law and Policy, 24(1), 59-

88. 

Gold, S. (2016). The negative effects of eviction on low-income communities. Journal of the 

Society for Social Work and Research, 7(3), 421-434. https://doi.org/10.1086/685391 

Gold, R. (2016). Understanding eviction as a public health issue. American Journal of Public 

Health, 106(5), 796-801. 

Healthy People 2030. (2020). Framework. U.S. Department of Health and Human Services. 

https://health.gov/healthypeople/framework.aspx  

HUD User (2017). Defining Housing Affordability. https://www.huduser.gov/portal/pdredge/pdr-

edge-featd-article-081417.html 

Huppert, F. A., & So, T. T. C. (2013). Flourishing across Europe: Application of a new 

conceptual framework for defining well-being. Social Indicators Research, 110(3), 837-

861. doi: 10.1007/s11205-011-9966-7 

Kubinger, K. D., Rasch, D., & Yanagida, T. (2011). A new approach for testing the Rasch 

model. Educational Research and Evaluation, 17(5), 321–333. 

https://doi.org/10.1080/13803611.2011.630529 



NEW BEGINNINGS  41 

 
 

LaFountain, M., & Tomkowiak, J. (2020). Exploring the feasibility of expunging eviction 

records. Cityscape: A Journal of Policy Development and Research, 22(3), 33-48. 

Legal Services Center of Harvard Law School. (2021). Expungement of eviction records in 

Massachusetts. https://hls.harvard.edu/content/uploads/2021/03/Expungement-of-

Eviction-Records-in-Massachusetts-2021.pdf 

MacNeil, M. (2021, December 6). A healing centered approach helps communities write their 

own public health interventions. UC Berkeley Public Health. 

Massachusetts Alliance Against Predatory Lending. (2018). Fighting evictions in Massachusetts. 

http://maapl.info/wp-content/uploads/2018/10/MAAPL-Eviction-Report-2018.pdf 

Massachusetts Alliance Against Predatory Lending. (2018). The crisis of evictions and 

homelessness in Massachusetts. https://maapl.info/evictions-report-2018/ 

Massachusetts Alliance Against Predatory Lending. (2019). The state of eviction: Results from 

the 2018 eviction study. https://maapl.info/wp-content/uploads/2019/05/The-State-of-

Eviction-2018-Full-Report.pdf 

Massachusetts Alliance Against Predatory Lending. (2021). The state of eviction: An analysis of 

evictions in Massachusetts in 2020. https://maapl.info/wp-content/uploads/2021/02/The-

State-of-Eviction-in-Massachusetts-in-2020-2.pdf 

Massachusetts Commission Against Discrimination. (2019). Housing discrimination study. 

https://www.mass.gov/files/documents/2019/07/22/2019-Housing-Discrimination-

Study.pdf  

Massachusetts Commission on the Status of Women. (2019). Understanding eviction in 

Massachusetts. https://www.mass.gov/doc/understanding-eviction-in-

massachusetts/download 



NEW BEGINNINGS  42 

 
 

Massachusetts Housing Partnership. (2020). Housing affordability in Massachusetts: Challenges 

and solutions. https://www.mhp.net/content/uploads/2020/06/MHP-Housing-

Affordability-Report-2020-FINAL.pdf 

Massachusetts Housing Partnership. (2020). Massachusetts Housing Partnership report: 

Understanding the local affordability of housing. 

https://www.mhp.net/resources/publications/local-housing-data-reports/lawrence-

housing-report-2020/file/understanding-the-local-affordability-of-housing-2020/file 

Massachusetts Housing Partnership. (2020). The state of the state's housing: 2020. 

https://www.mhp.net/resources/publications/the-state-of-the-states-housing-2020 

Massachusetts Law Reform Institute. (2021). Race, ethnicity, and evictions in Massachusetts. 

https://mlri.org/wp-content/uploads/2021/01/MLRI_Race-Ethnicity-and-Evictions-in-

MA_2021.pdf 

Massachusetts National Low Income Housing Coalition (2022). Housing needs by state. 

https://nlihc.org/housing-needs-by-state/massachusetts 

Massachusetts State Senate. (2021). Senate Bill No. 876. An Act providing a right to counsel in 

eviction proceedings. https://malegislature.gov/Bills/192/S876 

Marmot, M. (2020). The health gap: The challenge of an unequal world. Bloomsbury Publishing 

PLC. 

Milburn, T., & D'Ercole, M. (2021). Eviction prevention and expungement education. American 

Bar Association, 1-4. 

https://www.americanbar.org/groups/public_interest/child_law/resources/child_law_pract

iceonline/child_law_practice/vol-40/january-2021/eviction-prevention-and-expungement-

education/ 



NEW BEGINNINGS  43 

 
 

Milburn, N. G., & D'Ercole, A. (2021). Strategies for reducing evictions and promoting housing 

stability. Cityscape: A Journal of Policy Development and Research, 23(2), 1-15. 

National Low Income Housing Coalition. (2021). The Gap: A Shortage of Affordable Homes. 

https://reports.nlihc.org/gap/2021/MA 

National Low Income Housing Coalition (2022). Gap Report: Massachusetts. 

https://nlihc.org/gap/state/ma  

Oregon Law Center (2021). Expungement of eviction. 

https://oregonlawhelp.org/resource/eviction-expungement-in-oregon?ref=h02bM 

Popkin, S. J., Buron, L., Goerge, R., & Cunningham, M. (2018). Housing stability and 

interventions: Addressing homelessness and housing insecurity in the United States. 

American Psychologist, 73(4), 352-365. https://doi.org/10.1037/amp0000219 

Smith, A., & Johnson, M. (2022). Eviction and poverty in Massachusetts: A study of Springfield, 

Brockton, and Lawrence. Journal of Housing and Urban Affairs, 39(2), 10-20. 

doi:10.1080/07352191.2022.00001234  

Smith, K. (2021). Clearing the record: Expungement as a tool to improve housing stability. 

Journal of Poverty and Public Policy, 13(1), 1-18. 

 

 

 

  



NEW BEGINNINGS  44 

 
 

Appendix A 

New Beginnings: Educational Workshop framework designed with a community-based approach 

driven by the voices of many tenants harmed by their housing court record. New beginnings are 

designed to promote a strong community network of tenants-advocates, to lead towards action in 

the Commonwealth while advocating for eviction expungement. By utilizing a 5 day-module 

educational framework designed with the guidance and expertise of the review committee New 

Beginning: Educational Workshop 

 

Module one 

 Topics to be covered: 

o What is the eviction process in Massachusetts 

o What are tenants rights 

o Financial and non-financial resources 

 Activities: 

o Municipal, state and federal resource mapping activity 

o Matching exercise on tenants’ rights 

o Legal Aid Services discussion panel 

 Methods for assessment: 

o Matching exercise scores 

o Rubric on engagement for discussion panel 

 

Post-session evaluation form 

 Module one is focused on financial and non-financial resources such as tenants’ rights 

education that may be available to tenants who may be experiencing hardship or has in 

the past. Creating a multifaceted sustainability plan inspired by a tested upstreaming 

eviction prevention model. 

 Activities 

o Learn about Legal Aid Services and ask about them what are they doing to 

advocate for you? Activity is meant to be interactive with trained legal aid 

panelists. Where tenant can learn how to reply to an Answer and Discovery Form. 
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Role Playing on how to use conflict resolution tactics to improve landlord and 

tenant communication. 

o Municipal, State, and Federal Resources Map Activity. 

o Educational lesson on tenant’s rights and responsibility through games introduce 

through quizlet.  

 Methods used to assess the activity would be based on post workshop follow-ups and 

measure the initial plan.  

o Materials List: 

1. Using the results of an assessment needs tool used as part of the preliminary 

intake. 

2. Tenants Sustainability Plan 

3. Active Financial and Nonfinancial Resource List 

4. Partner guest Panelists.  

Module two 

 Financial empowerment-focused lens approach explores the critical transformative 

context of this curricula. 

 Explore topics that may fuel desired community mobilization towards a more equitable 

and just system. Exploring topics that also educate tenants about some of the systematic 

barriers they face so that they can explore actionable steps tailored to their needs.  

o Victim of the cliff and how to reduce the cliff to minimize the risk of 

homelessness.  

o Short, mid-term, and long-term planning strategies for sustainable tenants’ 

activity.  

 Methods used to assess the activity based on responsiveness led to conversation topic and 

post evaluation.   

o Materials List: 

1. Using tools introduced in module one. 

2. Barrier and threat assessment tool.  

3. Introduction to opportunity assessment tool.  

4. Partner guest Panelists.  
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Module three 

 Showing preparedness as one of the effective methods of minimizing the risk of eviction. 

Using a multi-level lesson focused on creating sustainability plans targeting low-risk 

tenants with the focus of minimizing the risk of being the tenant being the one not 

following their responsibility.  

 The activity is called the sustainability tree, where individuals identify all the branches of 

support they have in their community, family, through institutions. This meant to give 

participants a sense of support when they are identifying the different level of networks 

and relationships they can work with.  

 Approved and program certified sustainability plan.   

o Materials List: 

1. Multilevel lesson plan on sustainability 

2. Using Preliminary assessment form to verify moderate to low-income 

demographics.  

3. Present Tenants Sustainability Plan 

4. Active Financial and Nonfinancial Resource List 

5. Partner guest Panelists.  

 

Module four 

 Mobilizing the community through education and engagement to be a part of the 

effective system change needed to address some of the complexity of systems that 

contribute to the elevated levels of disparities affecting this population.  

 Activities Civic Engagement 

o The power of understanding community and how do policies affect me.  

o Identifying the social issues tools. 

o Creating an evaluation and Testimony  

 Assessment based on the approval of program evaluation committee.  

 Materials List: 

1. Decision maker list. 

2. Community Map 

3. Social issue compass tool 
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4. Binder, and certified completion of previous assessment activities. 

5. Partner guest Panelists.  

6. Program evaluation tool 

 

Module five  

 Lobby Day is set up as a celebration where participants will have an opportunity to use 

their testimonies to address the needed change in relation to eviction sealing. The voices 

of the individuals who graduate from the 5-module program. The fifth module is a big 

celebration activity to empower the community who participate in this program to share 

their testimony to influence the change. 

 Share public testimony of the reasonable faith effort to be reestablished tenants who 

desire to be free of the negative burdens of a public eviction record.                                           

 Public commitment that as a part of the tenant-led movement focused on transformative 

testimonies directed to local legislatures, partners, stakeholders, and decision-makers who 

can help adopt the “New Beginning: Tenant’s Educational Workshop” as part of a state-

recognized expungement program. That the testifying tenants ask the commitment of the 

decisions making parties and audience member to pledge in favor of their eviction 

freedom.  

 Completing activity of exercising the share narratives    

o Materials Lists: 

1. Binder, and certified completion of previous assessment activities. 

2. Partner guest Panelists.  
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New Beginning: Evaluation Tool 

Thank you for participating today in this discussion. As a Community Engagement 

graduate student at Merrimack College, I am using this experience as part of my capstone 

project. I look forward to your thoughts, opinions, and reactions to the New Beginnings 

curriculum and I will be using some of your feedback to guide my revisions and 

recommendations. Please know that your feedback will be used solely for research purposes, and 

all responses will be kept confidential. 

 

1. Are eviction records an issue in your communities? 

 

2. Can you describe the type of barriers tenants with eviction records in your community face? 

a) Can you provide 2 to 3 top examples?  

 

3. What County/Region are the tenants you served from? 

 

Modules 

 

4. How well did the curricula address, Tenant Protection and Resources (topic 1)? What are the 

strengths? What are the areas for improvement? 

 

5. How well did the curricula address Financial Wellbeing and Empowerment (topic 2)? What 

are the strengths? What are the areas for improvement? 

 

6. How well did the curricula address Wellness and Sustainability (topic 3)? What are the 

strengths? What are the areas for improvement?  

  

7. How well did the curricula address, Effective Change (topic 4)? What are the strengths? 

What are the areas for improvement?   

   

8. How well did the curricula address, Call to Action (topic 5)? What are the strengths? What 

are the areas for improvement?     
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Feedback 

 

9. How would you improve this curriculum? 

  

10. Any thoughts about the layout or flow of the content? 

a) For example, how do you feel about the content organization/planning? 

b) For example, how do you feel about the course workload? Too much, too little? 

 

11. Do you think your organization or community group would be willing to adopt or engage in a 

curriculum like this? 

a) If yes, would there be anything you would like to focus on more? Or perhaps change to 

meet your organization / community group needs? 

b) If no, why not?  

c) What are the barriers for a curriculum like this? 

 

We covered a lot today, but I’d love to hear any concluding thoughts, suggestions, 

recommendations, or concerns about this curriculum.  

 

12. Would you adopt or promote this curriculum to address the issue brought on to tenants by 

their eviction record in your community? 

 

13. Would it be okay if I followed up with you to clarify any additional information? 

 

Thank you for your time and the thoughtful conversation.  

Have a good [morning / afternoon / week / weekend].   
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